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Helping Workers
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©abWZ�R_��_g���SYDf�b\Ǌ D�bPǊ Nf�A;�b?^f�\c�WdǊ bP64�Pa�^a_WMa�?Y�
Y_f�?YWDaYc64�Re� �?h8�\c�og^Zf�?YR�N��Sb_Z��6SMc�^bONc�RaZ�
^U� QN�@a^��b\5?NcAN�FaM?aYc�?YWDaYc�^YhN�?�PY�F��^U� QN�
^Y?aYc�b\VaA�Re� �� �̂ SY?�?Y�?f�ZgMc�Da_cPc�_g��?YWDaYc�^YhN�
?�PY�7^�SYDf�b\Ǌ D�bPǊ Nc�A8�FaM?aYc�Nf�6QabYN�b?^f�b\5?Nc�
Pd6Ya�?cNc�A8�?h8�\c�?aY\a8�Pf�RNcFf�Pf�Z8�F\aUPf_�R_c�_g�

5ZUYIa�YdmAaY�bW6Y�
(Alberta Employment Standards):

1-877-427-3731

5ZUYIa�WRdǊ @c�5bQ?aY�?bW©R�
(Alberta Human Rights Commission):

403-297-6571

5ZUYIa�YdmAaY�^4U� Qc�b^_N�5Nf�^dYb@6�
(Alberta Occupational Health and Safety):

1-866-415-8690

5ZUYIa�?YWDaYc�b^_N�?�PfY�
(Alberta Workers’ Health Centre):

1-888-729-4879

?YWDaYc�Wd6\ma�UhYK�
KUbZ:�^c�Uc��5ZUYIa�
[Workers’ Compensation Board Alberta (WCB)]:

1-866-922-9221

KUbZ:�^c�Uc�5ScZ�^Za_?aY�5ZUYIa�PTNY�
(WCB Alberta Office of Appeal Advisor):

403-517-6220

?gRĂ Ka�WRdǊ @c�5bQ?aY�6XhA��
(Canadian Human Rights Commission):

1-888-214-1090

?gRĂ Ka�b?YN�S�hAYaW�
?gRĂ Ka�b?YN�?hK��
[Canada Labour Program (Canada Labour Code)]:

1-800-641-4049

YdmAaY�UcWa�
(Employment Insurance):

1-800-206-7218

?gRĂ Ka�SgR©R�XhFRa�5Sa_FNa�ZaV�
(Canada Pension Plan Disability Benefits):

1-800-277-9914  

_hY�^YhN�
Other Sources

5ZUYIa�YdmAaY�b^_N�5Nf�^dYǊ b@6�
=�;D�<4K�;^�
Alberta Occupational Health and Safety (OH&S)

6W�FaM?aYc�5Nf�^dGa5���
General Information and Tips
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Pc�WdYW� N�_h\f�5Nf�9_�^dYǊ b@5N�L�A�RaZ�DZa864�Fa�
^?M�
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F��^IhY�?cNf�^aYf�kNYRa?�^WǊAYc�F��9NSaP���Nf�
^S©I�NiY�Nf�ZfUZ�ZǊ Af�_hM�5Nf�9_R��Re� �^_c�?aRe� R�
Pf�5Rd^aY�\YbN6�Fa\f��

• 7?�A� VcY�_aP^f�Pf�_hM�F��ZAVA�_h�Aa;�_aP^f�Pc�
^eDRa�RmPc?c�?� W�Pf�^OaR�Pc�b^_N�5Nf�^dYǊ b@6�Pf�
PoNY�Re� �bPǊ Nc�Fa\f��

Nd_aRe� �=�;D�<4K�;^�Re� � �̂ SY?�?YRa�Da_cPa�_g�
Ff?Y�
• Nd^��6SMf�?� W�Nf�b^_N�5Nf�^dYǊ b@6�Pf�UaYf�

5bR©bDN�_h�
• Nd_aRe� �R_��SNa�b?�ŝ6=M�\aZf�kNYf�Pa�?c�WNZU�_g�

F��5^dYǊ b@5N�?� W�?YR�N��b?\��7R?aY�?YRa�_g�
• Nd_aRe� �^dYǊ b@5N�L�A�RaZ�?� W�?YR�Pc�?hb©©�Pf�Z8�

5Rd©ab^N�?cNa�bA6�_g�
 ?c�Nd^c�FaMPf�_h!
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5Nf�@NYa�Ri ?Yc�Pf�Z8�6W�R_c�_g��
Nd_aRe� �b^_N�5Nf�^dYǊ b@6�bRXW��Pa�SaZR�?YR�Z8�F��
kNYf�Pa�^aW�Ma�?YR�Nf�?� W�?YR�N��7R?aY�?YR�Z8�
5Rd©ab^N�R_��?cNa�Fa�^?Pa�_g���SY�?8�\aY�^dYǊ b@5N�
?� W�?YR�Z8��?hb©©�?YRa�?� W�Pf�^OaR�b\D�5S\aP�
SgPa�?Y�^?Pa�_g�
=�;D�<4K�;^�Re� �?cNc64�A864�^aYc64�?aZ��AdSN�Y@c64�
F�Pc64�_R�5Nf�Nd_aRe� �6SMa�RaW�PfM�Pc�Zhn�R_��_g�

6SMf�YdmAaY�RaZ�^U� QN�^aYf�P^Na\fm�YǊ @h�

• NR@a_�bU6R
• ^W��SYDa
• ?�W�?cNf�B� bI64�Pa�bR{Fc�bY?aÅK�
• bZ@Nc�DfNa\Rc64
• YdmAaY�SǊ NY
Ff?Y�_h�^?f�N��Nd_aKf�?hZ�6SMf�YdmAaYPaNa�RaZ�7Ǌ ?�
bZ@Nc�7?YaYRaWa�_hMa�Da_cPa�_g�bF^�b\Ǌ D�Ri ?Yc�Pf�
TYm��YdmAaY�Pc64�©YN���YdmAaY�Pf�Sb_Zf�bPR��5Nf�
NR@a_�Pc�PY�UaYf�PǊ b^6�bA6�_h\f��

7Ǌ ?�7?YaYRaWf�Nf�?� W�Pa�7_�WNZU�R_c�_g�b?�
Nd^��^\g�YdmAaY�Nf�_h��
Nd_aRe� �7Ǌ ?�?YWDaYc�W� bR6�Fa�^?Pa�_g�F��
• Nd_aRe� �7Ǌ ?�B� If�Pc�NR@a_�F��Wab^?�NR@a_�S�aSN�

_d� Pc�_g

• bF^�?� SRc�Z8�Nd^��?� W�?YPf�_h�9_�Nd_aKf�Z8�
^W�^eDc�UMa�bP� Pc�_g

• Nd^��6SMf� �̂ P�7^NfWaZ�R_��?YPf

• ?Y��YdmAaY�UcWa��5Nf�?gRĂ Ka�S�©R�¿ZgR�Pc�Nd_aKc�
NR@a_�b\Ǌ D��?IiNc�_d� Pc�_g

7?�?YWDaYc�Pf�NiY�Nf��Nd_aKf�_Ǌ ?�5Nf�b_Ǌ N�\Ǌ @�\Ǌ @�
YdmAaY�?Re� R��Pf�Nb_N�^dYǊ b@5N�_R�

Ff?Y�Nd^��7Ǌ ?�XeRc5R�RaZ� �̂ U� bQN�_h�

Nd_aKf�YdmAaY�Pf�6QaY�Nd_aKf�^We_?�^WGiNf�Pd6Ya�Ng5�
?cNf�F�Pf�_R�
Ff�Nd_aRe� �?� W� �̂ U� Qc�bD� Na�_g�N��6SMc�XeRc5R�RaZ� �̂ SY?�
?Yh���9_�Nd_aKc�WPP�?YR�Z8�_R�



5ZUYIa�YdmAaY�bW6Y�
Alberta Employment Standards

5ZUYIa�WRdǊ @c�5bQ?aY�6XhA
Alberta Human Rights Commission

5ZUYIa�?YWDaYc�Wd6\ma�UhYK�
KUbZ:�^c�Uc��
Alberta Workers’ Compensation Board (WCB)

YhmAaY�UcWa�
8�68���
Employment Insurance (EI)

5ZUYIa�b\Ǌ D�^eUa8�?aRe� R�_R�Fh�b?��WdLZf�
bRXW�UR� Pf�_R�bFR��Pc�SaZMa�?YWDaYc64�
5Nf�YdmAaYPaNa�Re� �?YRc�S�Pc�_g���7_�?aRe� R�Re� �
5ZUYIa�YdmAaY�bW6Y�?hK�b?_a�bA6�_g�
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b\\ab_?�PYFa
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bZ� A
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bZ� A�^Wc?YR
bFR^c�Gd?a5
@aRPaR
9dWY

^YcY?�5Sa_FNa
WaRb^?�5Sa_FNa
6WPR�Pf�^YhN

Ff?Y�?� W�Nf�F��VYNc�Pc�S�b?bY6�Pf�PiYaR�Nd_aKf�RaZ�
7Ǌ ?�F��7Ǌ ?�N��\QfYf�7_�^dYǊ b@5N�6QaY��Pf�Nb_N�
b\N?Ya�?cNa�bA6�_g��N��Nd^��5ZUYIa�WRdǊ @c�5bQ?aY�
6XhA�Re� �b©?a7N�PYF�?Y�^?Pf�_h�
Nd^��b\N?Yf�Pc�bWNc�N��Zg �?f�7Ǌ ?�^aZ�NǊ ?�WRdǊ @c�5bQ?aY�
b©?a7N�PÅF�?Y�^?Pf�_h�
�̂ Bc�bRX� bN�N�9PXhA��b\D�?� W�?Y�Y_f�?YWDaYc�bF\��b?�
U�?��YfZ\f��Ka?�^f\a�6bP�?RĂ Kc5R�WRdǊ @c�5bQ?aY�<?I�
Pf�_fJ�6�Pf�_R�

?dG�9PXhA�6SMf�?YWDaYc64�Z8�^aUN�?cNa�KUbZ:�^c�
Uc�?\YfF�PfM�N��Wd?N�_d� Pf�_R��
Ff�Nd_aKf�YdmAaYPaNa�?hZ�KUbZ:�^c�Uc�?\YfF�_g�5Nf�Nd^��
6SMc�Ri ?Yc�Pf�FYc;��m@Wc�_h;�_h�F��b^_N�^Wb^6�Pa�
b©?aY�_h;�_h�N��Nd_aRe� �Da_cPa�_g�

�1�bF� Rc�EfNc�_h�^?f�6SMf�YdmAaYPaNa�Re� �PǊ ^h�
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 6SMf�Ka?IY�RaZ�AǊZ�?Yh��9_�Nd_aRe� �?aAm�Pa�
?� W�?aY�Pc�7Ǌ ?�?aSc�Pf\fAa�Fh�KUbZ:�^c�Uc�RaZ�
PYF�_d� Pc�_g��Nd_aRe� �bF� Rc�EfNc� �̂ V\�_h�^?f�6SMf�
YdmAaYPaNa�Re� �7_�?aSc�PfMc�Da_cPc�_g�

 3 7Ǌ?�ŝ?YWDaYc� Ǌ̂ I�F��YdmAaY�YhA�Pc�bYShYIŞ�TaYW�
VYh�5Nf�7^�Re� �RaZ�_c�KUbZ:�^c�Uc�Re� �VfF�Pf\h��

 4 5Ymc�Pa@Z�?YR�N��Ua5P��6SMf�KUbZ:�^c�Uc�
?f^�?YWDaYc�Pc�_Pa7N�Pc�SaZMa�?YR�Re� �X?cRc�
UMa=�

Nd_aKf�?hZ�bUWaYc�F�� Ǌ̂ I�Pc�NaYck�Pf�Ua5P�2�^aZ��
KUbZ:�^c�Uc�RaZ� �̂ SY?�?YR�?YR�Z8�_d� Pf�_R��7^�
b\Ǌ D�?h8�\c�PfYc
?YR�RaZ�Wd6\ma�Pf�Z8�Nd_aKf�Pa5\f�Nf�5^Y�Sg�^?Pa�_g�
7Ǌ ?�KUbZ:�^c�Uc�Pf�Pa5\f�Pa�Nd_aKf�Vb\Ǌ @�b\Ǌ D�YdmAaY�
ZǊ VM��Nf� �̂ Va\c�5^Y�R_c�_g��Nd_aKf�Pa5\f�RaZ�^U� QN�
FaM?aYc�AdSN�_d� Pc�_g�
Ff?Y�Nd_aKa�YdmAaYPaNa�Nd_aRe� �KUbZ:�^c�Uc�Pa7Y�?YR�
?Y?f�N�A�?YPa�_g�N��Nd_aKf�?hZ�5ZUYIa�WRdǊ @c�5bQ?aY�
6XhA�?hZ�b©?a7N�Pa7Y�?YR�Z8�6QaY�_h�^?Pa�_g�

�! 1�FR\Yc�2016�N���NR@a_�ZgM�\aZf�@fNc�
WmPeY��Z8�KUbZ:�^c�Uc�?\YfF�ZamWc�_g�

bRXWN�ZaV�
bF_nf�6SMf�YdmAaY�PaNa�Z8�?� W�FaYc�YǊ @M�Z8�
5^WYǊ O�_R�
Va\��Ri ?Yc�Pa�DZf �FaMa��F��8�68�
6XhA�Pd6Ya�Sb_Z��_c�S�\aRAc�bPǊ Nf�A;�?hY^�b\Ǌ D�
Pa@Z�_R�
UcWaYc�ZaV�
bF_nf�Zh?�UcWaYc�F�� Ǌ̂ I�Pf�?aYR�?� W�?YR�Z8�
5^WYǊ O�_R�
FMfSa�5Nf�SaZM�Sh©M�ZaV�
R\F� Wf���R\f�AhP�Z;�UǊ bD64�Pf�WabS64�Z8�
P76\aR�Pf@VaZ�ZaV��
bF_nf�Zh?��Re� �6SMf�b?^c�RmPc?c�Pf�A� VcY�YeS�Nf�
UcWaY�_hM�Nf�9_R��Pf�Pf@VaZ�Z8�5^Oa8�NiY�Nf�
6SMf�Ri ?Yc�EǊ KM�Pc�Zhn�_g��
A� VcY�NiY�Nf�UcWaY�UǊ bD64�Pf�WabS64�Z8�ZaV��
bF_nf�Zh?��Re� �6SMf��18�^aZ�Pc�9WY�N��BǊ I�5Nf�A� VcY�
YeS�Nf�UcWaY�UǊ Df�Pc�Pf@VaZ�Z8�5^Oa8�NiY�Nf�6SMf�
Ri ?Yc�EǊ KM�Pc�Zhn�_g�

Nd_aRe� �7_�ZaV�Pf�Z8�XhA�_hM�\a^Nf�Zhn�Pa�?� W�Pf�B� bI64�
Pc�bAMNc�@fNY�5Nf�ZaV�Pc�b?^W�Pf�5Rd^aY�UPZPc�_g��
_TbN64�Pc�bAMNc��bF_R��Z8�Nd^��_Ǌ ?PaY�_h��\c�UPZPc�
_g�
6SMf�?� W�Pf�6@Yc�bPR�Pf����bPR��Pf�5� PY�8�68�ZaV�
Z8�5Ymc�PfM�Re� �X?cRc�UMa=���PfY�RaZ�Pa@Z�?cNc64�
5Ybm64�Nd_aKf�ZaV�Nf�5^Y�Sa�^?Pc64�_R�F��9_R��Re� �
^\c?aY�R_c�?cNa�Fa�^?Pa�_g�
9_�?YWDaYc�Fh�5^NcTa�Pf�bP� Pf�_R�F��bF_R��Re� �Ri ?Yc�
N��?bL6�F�Pa�_g�6W�NiY�8�68�ZaV�Re� �ZgM�b\Ǌ D�
Wd©?Z��Pa�^a_WMa�?YPf�_R��Ff?Y�Nd^��Ri ?Yc�EǊ KM�Pa�
b\DaY�?Y�Y_f�_h��N��Nd^��6SMf�Pa5\f�Nf�SgM�\aZf�5^Y�
UaYf�DYDa�?YR�Z8�KUbZ:�6Y�^c�RaZ� �̂ SY?�?Y�
^?Pf�_h�

?hK�b\ǊD�7_�Dcm��Z8�bRXW�©aWZ�_R�
• ?Wa8�Pa�VdANaR

• BǊIh�BǊ I�NR@a_

• ?�W�5Nf�6YaW�Pf�B� If

• bm6Pa�?� W

• ^aQaYR�EdǊ Ic�Pc�NR@a_

• EdǊ Ic64�Pc�NR@a_

• ^WaSNc�Pc�NR@a_

• YdmAaY�^dYǊ b@5N�FMfSa�5Nf�SaZM�Sh©M�EdǊ Ic

• YdmAaY�^dYǊ b@5N�_WPYP�Pf@VaZ�EdǊ Ic

! ?hK�7_�\c�PǊ ^Pa�_g��Ff�7_�bRXW��Pc�SaZMa�Ra�
?cNc�Fa\f�N��?YWDaYc�?c�?Y�^?Pf�_R�

Nd^��6SMf�YdmAaYPaNa�Pf�b@ZaT��Of�?� W�?YPf�_h;�F��
?� W�Pf��6@Yc�bPR�Pf���W_cRĂ �Pf�5� PY�5�PY�b©?a7N�
Pa7Y�?Y�^?Pf�_h�
?hK�Pf�Nb_N�@a^�S�U� Q�
Va\��=\YIa8W�bRXW��9PXhA�
5Nf�Sf©f�Pf�5Rd^aY�\Ǌ @�\Ǌ @�_h�^?Pf�_R�
?hK� �̂ Bc�bRX� bN�N�9PXhA�5Nf�^\g�YdmAaY�\aZf�U� bP64�
Z8�ZaAe�R_c�_g�
�̂ Bc�bRX� bN�N�9PXhA��b\Ǌ D�?YWDaYc64�5Nf�YdmAaY�
PaNa\��Nf�ZaAe�_hM�\fZ�bRXW�?gRĂ Ka�b?YN�?hK�\Z��UMa;�
F�Pf�_R�

5ZUYIa�b\Ǌ D��5ZUYIa�WRdǊ @c�5bQ?aY�<?I�7_R��
^dYǊ b@5N�6QaY��Nf�6QabYN�b?^f�\c�YeS�Pf�b\N?Yf�Pf�
b@ZaT�?YWDaYc64�Pc�YǊ b@6�?YPa�_g�

KUbZ:�^c�Uc�\^fUf�^f\a�5Nf�b\Ǌ Nc�Wd6\ma�9_R��
?YWDaYc64�Re� �S�PaR�?YPa�_g�Fh�7Ǌ ?�?� W�RaZ�^U� QN�
Ǌ̂ I�F��UcWaYc�?aYR�?� W�?YR�Z8�5^WYǊO�_d� Pf�_R�

YdmAaY�UcWa�7Ǌ ?� �̂ Bc�S�hAYaW�_g�Fh�6SMc�b?^f�
AZNc�N��bUR��?� W�R��?Y�SaM�\aZf�?YWDaYc64�Re� ��
?dG�b\Ǌ Nc�ZaV�bP� Pa�_g�


